SOUTH HENRY REGIONAL WASTE DISTRICT'S
POLICY REGARDING PROCEDURES FOR DISCONTINUING
ASSESSMENT OF SEWER CHARGES FOR
RESIDENTIAL, COMMERCIAL AND INSTITUTIONAL
CUSTOMERS

South Henry Regional Waste District ("South Henry") has adopted an ordinance
regarding the rates and charges to be collected by South Henry for its residential,
commercial and institutional customers. The ordinance has been amended from time to
time to reflect the current rates and charges of South Henry.
It has been the policy of South Henry to establish charges for each user class, as defined,
in order for South Henry to recover, from each user and user class, revenue which is
proportional to the customer's use of the treatment works in terms of volume, load and
other factors as determined by South Henry. Such revenue is to take into consideration
not only operation and maintenance costs, but also debt service costs, as directed by
USDA Rural Developement. It has been the policy of South Henry that such charges are
to be assessed in a manner which is uniform and equitable.
The connection of a building sewer into South Henry's sewer shall conform to the
requirements of the building and plumbing codes and other applicable rules and
regulations of South Henry along with any other applicable rules and regulations of any
state or federal agency.
In order to have a fair and uniform application of the rules and regulations of South
Henry regarding the discontinuance of any bill to any residential, commercial or
institutional user, it is the policy of South Henry that all plumbing that connects to South
Henry's public sewer shall: (1). first be removed by the residential, commercial or
institutional user at such user's sole expense and (2). be inspected by an agent of South
Henry upon reasonable notice for inspection by the user. The removal of all plumbing
shall be defined to include the permanent disconnection of all water service to such
structure and the removal of all plumbing fixtures. Such plumbing fixtures shall include,
by way of illustration and not limitation, all sink, lavatory, toilet, shower and tub fixtures.
The sewer line shall also be capped. Such disconnection, removal of fixtures and capping
of the sewer line shall be made in such a manner as to meet the applicable rules,
regulations and requirements of not only South Henry, but also any appropriate state or
federal agency. Upon satisfactory disconnection by the user, the charges assessed by
South Henry shall then cease the first billing cycle following the satisfactory inspection
by South Henry. Any prior charges, including arrearages and late charges, are subject to
the normal payment and collection policies of South Henry.
If any customer of South Henry shall then desire to reconnect to South Henry’s sewer
system, then the customer shall be subject to all connection requirements of South Henry,
including the assessment of any tap or capacity fees, in effect at the time of the request
for reconnection.

